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Smart parliaments 

• Managing the data overload 
• AI and intelligent agents 
• Powerful tools but how do we govern their use? 
• Challenges in terms of skills, resources and funding. 
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Open parliaments 

• About cultural more than technology. 
• Need to understand what we mean by open data 
• Core systems increasingly support openness 
• Need to think about the end-users 

- Members 
- Staff 
- NGOs 
- Public 
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Engaged parliaments 

• How do citizens want to engage with you? 
• What are you trying to achieve? 
• Social tools take you closer to citizens 

- Engage 
- Connect 
- Listen 
- Age is not a barrier for members 



CONNECTED 
PARLIAMENTS 









THANK YOU 
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