World e-Parliament Survey
December 2025

In preparation for the upcoming World e-Parliament Report 2026, the IPU’s Centre for Innovation in Parliament (CIP) is collecting data from all parliaments on their use of Information and Communication Technologies (ICT). This survey comprises 77 questions in eight sections:

· Section 1 – Digital governance, strategy and management
· Section 2 – Infrastructure
· Section 3 – Parliamentary systems
· Section 4 – Supporting users
· Section 5 – Digital content and data publishing
· Section 6 – Public engagement
· Section 7 – Artificial intelligence (AI)
· Section 8 – Inter-parliamentary cooperation

The completion of the survey is often led by parliament’s ICT department (or similar). We expect that the survey should take 5-10 hours to complete, depending on how easily available the information is. We appreciate the effort that parliaments make in completing the survey. We ask you to answer this survey completely and accurately; the data you provide will be used in the World e-Parliament Report and to generate the Digital Maturity Index.

This survey has been sent to each parliament’s IPU group and a copy is sent to the ICT director where we have contact details. It has also been shared with the Association of Secretaries General of Parliament (ASGP).

Parliaments are kindly requested to complete the survey by 15 February 2026. The preferred method is to complete it online at https://s.alchemer.eu/s3/World-e-Parliament-Survey-2026. Alternatively, parliaments can complete the survey in Word format and return it to innovation@ipu.org. The survey is available in English, French and Spanish. For all questions, please contact Mr. Avinash Bikha at innovation@ipu.org.
Notes
· For bicameral parliaments, please indicate clearly whether your response is for one chamber or both chambers of parliament.
· The data from this survey will be used to develop the World e-Parliament Report 2026 and the Digital Maturity Index of parliaments.
· The data from this survey will be published online in an open data format. No information that identifies any individuals will be included.
About
The World e-Parliament Report series is an invaluable resource for parliaments, first published in 2008. The report has established itself an authoritative baseline for parliaments to learn from each other and to assess their use of ICT. It provides knowledge, recommendations and policy guidance to enhance parliamentary functioning in the digital era and address emerging challenges. By comparing key digital trends, practices and experiences, the report underscores how digital transformation is accelerating and parliaments are modernizing.

One of the core functions of the survey and the report is to enable parliaments to benchmark themselves against their peers. Benchmarking helps parliaments to identify their strengths and weaknesses as well as to prioritize areas for investment.

The Centre for Innovation in Parliament was launched in 2018 to harness opportunities for innovation across parliaments by bringing them together, supporting collaboration and sharing knowledge with the wider parliamentary community. It provides a platform for parliaments to develop and share good practices in digital transformation and practical methods for building capacity.

For more information about CIP and the report (including past editions) please visit the IPU website or contact us at innovation@ipu.org.
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[bookmark: _Toc144719703]ORGANIZATIONAL DATA
Please provide some information about the parliament submitting this survey and contact details.

	1. Country
	

	2. Parliament or chamber
	

	3. Your answers are for
	◎ Unicameral Parliament
◎ Lower house
◎ Upper house
◎ Both Lower and Upper houses 

	4. Who can we contact if there are questions about the responses to the survey
	First name, last name
	

	5. 
	Job title/role
	

	6. 
	Email
	

	7. 
	Telephone
	

	8. Contact information for IT Director/CIO/Head of IT, if different from above
	First name, last name
	

	9. 
	Job title/role
	

	10. 
	Email
	

	11. 
	Telephone
	

	12. Does the IT Director/CIO/Head of IT wish to be added to the CIP network of parliamentary IT Directors? 
	◎ Yes
◎ Already involved
◎ No






[bookmark: _Toc144719704]Section 1 – Digital governance, strategy and management

Section 1 focuses on strategic areas, such as digital transformation and innovation. There are eight questions.

1. Does the organizational structure of the parliament show the following (check all that apply)?
	 A clearly identified ICT leader (e.g. a CIO, CTO or Director of IT)

	 A dedicated ICT Department

	 ICT specialists embedded within other departments



2. Does the parliament have (check all that apply)?
	A multi-year strategic plan
	 Yes  No  Don’t know

	A multi-year digital/ICT strategy
	 Yes  No  Don’t know

	A programme for digital transformation and/or modernization
	 Yes  No  Don’t know

	A formal vision for creating a more sustainable parliament through digital transformation
	 Yes  No  Don’t know

	A formal project management methodology used for implementing new digital initiatives 
	 Yes  No  Don’t know



3. Is the governance of ICT within parliament overseen by (check all that apply)?
	 Speaker

	 Secretary General

	 Senior management

	 Dedicated senior ICT leader (e.g. CIO)

	 Committee/Working group for ICT

	 Members

	 At an operational or project level

	 External consultants



4. What percentage of parliament’s annual budget is allocated to ICT (select one)?
	◎ Less than 1% 

	◎ 1-2% 

	◎ 3-4% 

	◎ 5-6% 

	◎ 7-8% 

	◎ 9-10% 

	◎ More than 10% 



5. Does the parliament support innovation through any of the following (check all that apply)?
	  
	Yes 
	No 
	Don’t know 

	Formal innovation strategy 
	 
	 
	 

	Working group or committee
	 
	 
	 

	Staff with a formal innovation role 
	 
	 
	 

	Formal methods for encouraging and supporting innovation 
	 
	 
	 

	Informal methods for encouraging and supporting innovation 
	 
	 
	 

	Learning from other parliaments
	
	
	

	Other (please specify):
	



6. What, if any, are the barriers to digital transformation in the parliament (check all that apply)?
	 High turnover of staff

	 Insufficient funding for digital transformation

	 Lack of experienced staff

	 Lack of necessary national infrastructure (beyond parliament)

	 Lack of understanding about the potential benefits of digital transformation

	 No demand for more digital services

	 The culture within the parliament

	 The organizational structure of the parliament 

	 No barriers exist

	 Other (please specify): 




7. For bicameral parliaments only, how are ICT services provided (select one)?
	◎ Each chamber has its own ICT group or unit, and they work independently 

	◎ Each chamber has its own ICT group or unit, but they work on some projects and tasks together 

	◎ One ICT group supports both chambers 

	◎ Other (please specify):





8. Can you share any new or innovative practices with regard to ICT governance, digital transformation and management in the parliament?
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Section 2 – Infrastructure
Section 2 focuses on technical infrastructure and the way parliaments support ICT. There are 13 questions.

1. How many ICT staff and contractors does the parliament have?
	Number of full-time equivalent ICT staff employed by parliament:
	

	Number of full-time equivalent ICT staff employed by government and assigned to parliament:
	

	Number of external ICT contractors (in the last 12 months):
	

	Number of interns (in the last 12 months):
	



2. Are the following ICT functions performed by internal staff or external contractors (check all that apply)?
	  
	Internal staff
	External contractors
	Not provided

	Broadcast services
	
	
	

	Business analysis and requirements management 
	
	
	

	Cloud services
	
	
	

	Cybersecurity
	
	
	

	Data management
	
	
	

	ICT infrastructure management 
	
	
	

	Management of social media tools 
	
	
	

	Open data repositories/portal
	
	
	

	Project management 
	
	
	

	Software development 
	
	
	

	Testing 
	
	
	

	User training and support
	
	
	

	Web services 
	
	
	



3. Does the parliament’s digital infrastructure for hosting applications and data include the following (check all that apply)?
	
	As of today
	Planned to be in the future (2-3 years’ time)

	On-premises network
	
	

	Access from outside parliament through a Virtual Private Network (VPN)
	
	

	Hosting in a private cloud
	
	

	Hosting in a government/public sector cloud
	
	

	Hosting with a public cloud provider (e.g. AWS)
	
	

	Don’t know
	
	



4. For those operations, services and general applications which the parliament supports, please indicate whether they are hosted locally and/or in the cloud (check all that apply)?
	  
	Hosted on premises 
	Hosted in the cloud
	Not provided

	Collaboration tools 
	
	
	

	Content management 
	
	
	

	Databases 
	
	
	

	Document management 
	
	
	

	E-learning 
	
	
	

	Electronic resource management 
	
	
	

	Email 
	
	
	

	Library catalogue 
	
	
	

	Office tools (word processing, spreadsheet, presentations) 
	
	
	

	Publishing (print) 
	
	
	

	Publishing (web) 
	
	
	

	Video conferencing 
	
	
	

	Other (please specify):



5. Does the parliament have written service level agreements (SLAs) with external contractors and/or internal departments (check all that apply)?
	  
	External contractors 
	Internal departments 

	Yes 
	
	

	Yes, with some 
	
	

	No, but planning or considering 
	
	

	No, and not planning or considering 
	
	

	Not applicable 
	
	



6. Does the parliament have reliable electrical power 24 hours per day?
◎ Yes
◎ No 

7. What sources of power supply does the parliament use on a regular basis (check all that apply)?
	 Service from the national grid

	 UPS to manage load shedding/rolling blackouts

	 Diesel generators to manage load shedding/rolling blackouts

	 Generates some of its own power (e.g. from solar)



8. How adequate is the parliament’s internet connection?
	  
	Not adequate 
	Adequate 
	More than adequate 

	Reliability 
	
	
	

	Speed 
	
	
	



9. Does the parliament provide Wi-fi (Check all that apply)?
	  
	For Members 
	For staff 
	To the public 

	Yes 
	
	
	

	Planning or considering 
	
	
	

	No 
	
	
	



10. Are there formal policies and procedures for managing cybersecurity (check all that apply)?
	
	Yes
	Planning
	No

	Parliament has adopted or follows national cybersecurity standards or guidelines.
	
	
	

	Cybersecurity is the responsibility of a government agency or other public body
	
	
	

	Parliament has a cybersecurity strategy
	
	
	

	There is a formally identified internal structure responsible for cybersecurity
	
	
	



If parliament does not have a library, please skip to the next section.

11. Does the library have an automated system for managing the following resources (check all that apply)?
	  
	Yes 
	Planning or considering 
	No

	Acquisition and claiming of serials 
	
	
	

	Acquisition of monographs 
	
	
	

	Archiving of digital resources 
	
	
	

	Cataloguing of acquisitions 
	
	
	

	Circulation system 
	
	
	

	Digital rights management (DRM)
	
	
	

	e-resource management capabilities 
	
	
	

	Online catalogue 
	
	
	

	Other (please specify):





12. What online tools and services does the library use (check all that apply)?
	 A library website 

	 Alerting services 

	 An intranet available to members 

	 Electronic receipt of requests and questions from members 

	 Subscriptions to online journals and databases 



13. What digital tools and applications does the library use to support its services (check all that apply)?
	 AI-based research and information gathering tools

	 Cloud storage 

	 Digital repository for preservation and access to parliamentary documents 

	 Discovery tools to facilitate research and federated search 

	 Linked data to improve access to legislative records 

	 Open data
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Section 3 asks about what systems and digital tools parliament uses to support its work. There are nine questions.

1. For which of the following parliamentary functions, activities or services is there an IT system (check all that apply)?
	 Bill drafting 

	 Amendment drafting 

	 Bill status/tracking 

	 Amendment status/tracking 

	 Database of laws passed by parliament 

	 Analysis of budget proposed by the government 

	 Plenary calendars and schedules 

	 Minutes of plenary sessions 

	 Plenary speeches and debates 

	 Plenary voting 

	 Committee voting

	 Committee reports 

	 Committee calendars and schedules 

	 Minutes of committee meetings 

	 Questions to the government 

	 Managing members’ financial allocations (e.g. salaries and budgets)

	 Management of library resources 

	 Online library catalogue 

	 Digital archive of parliamentary documents 

	 Financial disclosure of members’ interests

	 Human resources management

	 Financial management 



2. What kind of voting systems are used in the plenary and for committees (check all that apply)?
	
	Plenary
	Committees

	Manual voting
	 
	 

	Manual voting with electronic tally of votes 
	 
	 

	Identification through Card or token 
	 
	 

	Identification through Biometric 
	 
	 

	Identification through Password 
	 
	 

	Cast the vote through touch screen 
	 
	 

	Cast the vote through voting button (assigned seats) 
	 
	 

	Cast the vote at the voting station 
	 
	 

	Cast the vote remotely through electronic means
	 
	 

	Other (please specify) 
	
	



3. Does the parliament support remote participation of members in plenary and/or committee sittings (check all that apply)?
	  
	Plenary
	Committee

	No remote functionality 
	
	

	Hybrid model with some members present and some participating remotely 
	
	

	Fully remote participation
	
	

	Other
	
	



4. If large display screens are used in either plenary or committees, what can they be used for (check all that apply)?
	  
	Plenary
	Committee 

	Video streaming 
	 
	 

	Text 
	 
	 

	Graphics 
	 
	 

	Still pictures 
	 
	 

	Video conferencing
	 
	 

	Other
	
	



5. Does the parliament use the following audio/video technologies in the plenary chamber (check all that apply)?
	  
	Yes 
	Planning or considering
	No

	Automatic video recording 
	 
	 
	 

	Live-streaming (or near live uploads)
	 
	 
	 

	Other (please specify):





6. How are verbatim reports of plenary sessions prepared (check all that apply)?
	 By hand and transcribed into digital format 

	 In digital format using a PC 

	 In digital format using a stenographic machine 

	 In digital format by using speech recognition technology 

	 None of the above 

	 Other (please specify): 



7. Does the parliament have a system for managing the texts of bills in digital format as they move through the legislative process?
	◎ Yes

	◎ No 



8. If answered 'yes' to the question above, which of the following features does the system have (check all that apply)?
	 Workflow capability 

	 Exchanges data with other systems outside the parliament 

	 Can handle all possible versions of a bill 

	 Can handle committee amendments 

	 Can handle plenary amendments 

	 Can show the changes in a bill that the amendment would make 

	 Includes all actions taken by parliament on a bill 

	 None of the above 




9. How does the parliament manage the preservation of its documentation in digital format (check all that apply)?
	  
	Yes 
	Planning or considering
	No

	There is a policy for the preservation of documentation in a digital format
	
	
	

	Maintains a digital archive for preserving contemporary parliamentary documentation in digital format
	
	
	

	Has (either directly or through a third party) a digital archive of historical parliamentary documentation
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Section 4 asks about training and support for users in parliament (members and staff, including ICT staff), building capacity and confidence in digital ways of working and how parliaments manage change. There are seven questions.

1. Does the parliament provide the following to members (check all that apply)?
	 Desktop or laptop computers

	 Mobile devices

	 Data plans

	 Remote office tools

	 Remote meeting tools

	 Remote voting tools

	 Digital signature tools

	 Intranet portal

	 Legislative document management system

	 Parliamentary research databases

	 ICT Training 

	 ICT support/helpdesk

	 Other (please specify): 



2. What are the current top three (3) training and support priorities for members (check three or fewer)?
	 Artificial intelligence

	 Digital communication with citizens

	 Email

	 Instant messaging

	 Parliamentary systems and applications

	 Remote working and participation tools

	 Security (information security, data protection and cybersecurity)

	 Social media

	 Other (please specify):



3. Does the parliament provide ICT training or induction (either internally or through external providers) (check all that apply)?

	 Yes, for members 

	 Yes, for staff 

	 No 



4. During the last two years, have training and/or campaigns to raise awareness about information security/cybersecurity been organized?
	For members
	 Yes  No  Don’t know

	For staff
	 Yes  No  Don’t know

	For suppliers/External consultants
	 Yes  No  Don’t know



5. What are the current top five (5) training priorities for parliament’s ICT staff (check five or fewer)?
	 Application development and maintenance 

	 Artificial intelligence literacy

	 Artificial intelligence tools

	 Cloud services 

	 Data governance/quality

	 Data network operations 

	 Data modelling and design

	 Data mining

	 Document management systems 

	 Document standards 

	 Email management 

	 Help desk 

	 Managing personal data/information

	 Office automation (word processing, spreadsheets, presentations) 

	 Online tools for citizen engagement 

	 Open publishing/open data

	 PC support 

	 Security (information security, data protection and cybersecurity) 

	 Service design

	 Social media 

	 Systems administration 

	 User support

	 Voice communications 

	 Webcasting (video and audio) 

	 Website management 

	 Other (please specify):



6. Does the parliament require or encourage formal certification for ICT staff?
◎ Yes
◎ No



7. If answered ‘yes’ to the previous question, what formal certifications does parliament require or encourage for ICT staff (check all that apply)?
	 Cloud practitioner

	 Cloud security 

	 Data privacy 

	 Data design and modelling

	 Information systems security 

	 Networking

	 Software development

	 Web development

	 IT infrastructure

	 Database administration

	 Project management 

	 Other (please specify):
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Section 5 looks at the outward-facing technologies and the strategies parliaments use around digital content and data publishing, including open data. There are 14 questions.

1. Does the parliament have a strategy for publishing digital content?
	Formal policy to manage digital content
	 Yes  No  Don’t know

	Formal policy for open data publishing
	 Yes  No  Don’t know



2. Who is responsible for setting the strategic priorities for parliament’s digital content (check all that apply)?
	 Speaker 

	 Press office/Public relations 

	 Communications 

	 Outreach/Education

	 ICT department 

	 Library/Research services

	 Knowledge management office

	 External agency

	 Other (please specify):



3. What public-facing media does the parliament have (check all that apply)?
	  
	Yes 
	Planning or considering
	No

	Website
	
	
	

	Social media
	
	
	

	Instant messaging
	
	
	

	Broadcast radio
	
	
	

	Broadcast TV
	
	
	

	Web TV
	
	
	

	Live streaming via third party (e.g. YouTube)
	
	
	

	Online video archive
	
	
	

	Other (please specify):





4. What general information is included on the parliament’s website (check all that apply)?
	 Visiting parliament 

	 History and role 

	 Functions, composition, and activities 

	 Parliamentary leadership 

	 Parliamentary committees, commissions, and other non-plenary bodies 

	 List of Members of parliament 

	 Explanation of parliamentary terms, procedures and routine order of business 

	 Full text of the Standing Orders, Rules of Procedure or similar rule-setting documents 

	 Chart or diagram showing how the business of parliament is conducted 

	 Explanation of the legislative process 

	 Explanation of the budget and public financing processes 

	 Administration of parliament 

	 About the website (who owns it, manages it, update policy, etc.) 

	 Whom to contact for questions about the operation of the website 

	 Whom to contact for questions about parliament 

	 Parliament does not have a website



5. Does parliament regularly publish content in more than one language?
◎ Yes
◎ No

6. What types of information relating to parliamentary business are published online (check all that apply)?
	 Schedule of parliamentary business 

	 Text and status of draft legislation 

	 Text of all enacted legislation 

	 Parliamentary questions and government responses

	 Activities of committees, commissions, and other non-plenary bodies 

	 Audio or video from plenary meetings 

	 Audio or video from committee meetings 



7. When are the following documents usually available online (check all that apply)?
	  
	At least one week before action 
	At least two days before action 
	Same day of action 
	After action taken 
	Not available 

	Plenary agendas 
	
	
	
	
	

	Committee agendas 
	
	
	
	
	

	Draft legislation
	
	
	
	
	



8. When are the following parliamentary documents usually made available online (check all that apply)?
	  
	Same day of action 
	One day after action taken 
	One week after action taken 
	More than one week after action taken 
	Not available 

	Plenary proceedings 
	
	
	
	
	

	Plenary voting record
	
	
	
	
	

	Committee proceedings 
	
	
	
	
	

	Committee voting record
	
	
	
	
	



9. Is the following information usually made available to the public at the same time as it is made available to members and staff (check all that apply)?
	  
	Yes
	Yes, but with some delays 
	No 
	Not applicable

	Text of draft legislation 
	
	
	
	

	Committee schedules 
	
	
	
	

	Plenary schedules 
	
	
	
	

	Impact assessments of legislation 
	
	
	
	



10. Does the parliament make its documentation available in an open data format to people or organizations outside parliament (check all that apply)?
	  
	Yes 
	Planning or considering 
	No 

	Searchable text 
	
	
	

	Downloadable spreadsheet (XLS, CSV) 
	
	
	

	PDF 
	
	
	

	Downloadable XML 
	
	
	

	API 
	
	
	

	Other
	
	
	



11. Where open data is available, how is it released to the public (check all that apply)?
	 On parliament's website or data portal 

	 Available on request via parliament’s website or data portal

	 Through a government (or national) open data portal 

	 Through an external organization, such as a Parliamentary Monitoring Organization (PMO) 

	 Other (please specify):




12. Does the parliament take steps to ensure that digital content is accessible to people living with disabilities?
◎ Yes
◎ No

13. What are the most important improvements made to the provision of digital content in the last two years? 

	











14. What are the most important improvements planned for the provision of digital content in the next two years?
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Section 6 – Public engagement
Section 6 asks about how the parliament directly engages with the public via digital channels. There are 12 questions.

1. What strategy and resources does the parliament have in place for online public participation?
	Formal strategy for online public participation
	 Yes  No  Don’t know

	Digital educational and outreach resources for supporting online public participation
	 Yes  No  Don’t know



2. Who establishes the strategic objectives for public participation (check all that apply)?
	 Speaker 

	 Parliamentary committee 

	 Members 

	 Specially designated committee or group 

	 Secretary General 

	 Chief Information Officer, Director of ICT or equivalent 

	 Director of Communications 

	 Other (please specify)



3. Does parliament have specialist staff to manage and promote public access and engagement (check all that apply)?
	 Outreach and education

	 Public engagement (e.g. with committees)

	 Making use of open data



4. What are the main challenges parliament faces using digital communication to engage with citizens (check all that apply)?
	 Citizens lack access to the internet 

	 Citizens lack the skills and training to use the tools 

	 Citizens lack the up-to-date technology required

	 Communication received is unrepresentative 

	 Feeling overwhelmed with quantity of communication 

	 Lack of staff experienced in public engagement and outreach

	 Members lack access to the internet 

	 Members have a lack of skills and training to use tools 

	 Security and trust in technology 

	 Trying to give equal priority to on- and offline communication 

	 Unable to trust the authenticity of communications being received 

	 Other (please specify):



5. How do committees use websites and digital tools to communicate with citizens (check all that apply)?
	  
	Website
	Email
	Social media
	App

	Communicating information about their work, scope and process 
	
	
	
	

	Communicating the committee’s position on issues 
	
	
	
	

	Seeking submissions, comments and opinions from the public 
	
	
	
	

	Directly involving members of the public 
	
	
	
	

	Responding to submissions and comments received 
	
	
	
	

	Publishing the findings or results of the Committee 
	
	
	
	

	None of the above
	
	
	
	



6. Beside email and websites, which of the following methods for communicating with citizens is the parliament currently using, or planning or considering using (check all that apply)?
	  
	Currently using 
	Planning or considering 
	Not planning 

	Alerting services 
	
	
	

	Blogs 
	
	
	

	e-Consultation on bills 
	
	
	

	e-Consultation on issues 
	
	
	

	e-Petitions 
	
	
	

	Mainstream media to generate email submissions
	
	
	

	Messaging (such as Whatsapp) 
	
	
	

	Online discussion groups
	
	
	

	Online polls 
	
	
	

	Parliament broadcast TV channel(s) 
	
	
	

	Parliament radio channel 
	
	
	

	Parliament Web TV 
	
	
	

	Radio programmes on other radio channels 
	
	
	

	Smartphone app developed by/for the parliament
	
	
	

	Social networking sites (e.g. Facebook)
	
	
	

	TV programmes on other channels 
	
	
	

	Twitter 
	
	
	

	Video sharing (e.g. YouTube)
	
	
	

	Other (please specify)
	



7. What are the three (3) most important objectives in digital-based communication with citizens (check three or fewer)?
	 Engage more citizens in the political process 

	 Inform citizens about policy issues and proposed legislation 

	 Reach out to all sectors of society 

	 Explain what the parliament does 

	 Facilitate an exchange of views 

	 Enhance the legitimacy of the legislative process 

	 Explain proposed legislation 

	 Engage young people 

	 Include citizens in the decision-making process 

	 Improve the range and quality of expert input into the decision-making process 

	 Improve policy and legislation 

	 Do not use or not planning to use 

	 Other (please specify):



8. Does the parliament use any digital-based methods to communicate specifically with young people?
◎ Yes
◎ Planning or considering
◎ No

9. Does the parliament work with civil society organizations (such as a parliamentary monitoring organizations) to improve access to parliamentary activities or data?
 Yes, works directly with
 Yes, informally supports
 Planning or considering
 No, and not planning or considering

10. Has the parliament conducted any formal or informal assessments of the impact of its digital communication with citizens?
◎ Yes
◎ Planning or considering
◎ No



11. Does parliament use any specific tools or methods to analyse public submissions (such as qualitative data analysis tools or AI)?
	











12. What lessons have you learned over the last two years about how to engage the public with parliament, both good and bad?
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Section 7 – Artificial intelligence (AI)
Section 7 is about parliament’s approach to and use of AI. There are eight questions.
1. Is AI used in your Parliament?
	
	Yes 
	No
	Don’t know

	At the institutional level
	
	
	

	Ad hoc use by members
	
	
	

	Ad hoc use by staff
	
	
	


2. Does your Parliament have a formal governance structure for AI adoption and oversight? (check all that apply)?
	 AI working group or steering committee with cross-functional membership (MPs, senior leadership, IT, legal, ethics)

	 Designated AI coordinator or centre of competence

	 Board-level oversight (e.g. Secretary General or equivalent)

	 Inter-directorate coordination mechanism

	 Formal AI policy or strategy document

	 External advisory body or ethics committee

	 Planning or considering establishing governance

	 No governance structure and not planning to establish it

	 Other (please specify):





3. Which statement best describes how your Parliament is approaching AI implementation (check all that apply)?

	 We do not have a process for the adoption of AI

	 A central authority (parliamentary leadership, steering committee, or ICT department) provides strong governance and prioritizes AI opportunities

	 Departments collaborate to identify their own AI opportunities within a shared framework

	 We respond to what staff and members need and use, with feedback driving priorities

	 We establish compliance boundaries and safeguards first, then identify opportunities within them

	 Other (please specify):




4. Has your Parliament conducted any of the following AI compliance or risk assessment activities (check all that apply)?
	 Assessment of legal/regulatory requirements for AI use 

	 Risk assessment of AI applications 

	 Documentation and traceability requirements for AI systems

	 Impact assessment on parliamentary functions 

	 Review of vendor AI systems for compliance

	 None of the above


5. What, if anything, is limiting AI implementation in your Parliament (check all that apply)?

	 Capacity/resources (skills, budget, IT staff to develop/maintain solutions)

	 Lack of clarity of governance (unclear policy framework, compliance requirements)

	 Technical readiness (legacy systems, data quality, fragmented IT landscape)

	 User/staff resistance (concerns about role changes, unfamiliarity with AI)

	 Lack of training and/or AI literacy skills

	 None - we are proceeding as planned

	 Other (please specify):





6. What AI-based tools does your Parliament currently use (check all that apply)?

	
	In production
	Pilot project
	No

	For members/legislative work:
	
	
	

	Legislative research and analysis
	
	
	

	Regulatory impact analysis
	
	
	

	Constitutional or legal compliance checking
	
	
	

	Bill drafting assistance
	
	
	

	Amendment drafting assistance
	
	
	

	Committee preparation and briefings
	
	
	

	For parliamentary operations:
	
	
	

	Transcribing parliamentary proceedings
	
	
	

	Translation services
	
	
	

	Document summarization
	
	
	

	Meeting scheduling and coordination
	
	
	

	Email management and triage
	
	
	

	For public-facing services:
	
	
	

	Public engagement and consultation analysis
	
	
	

	Chatbots for citizen enquiries
	
	
	

	Content generation for communications
	
	
	

	Social media monitoring
	
	
	

	Accessibility improvements (captioning, etc.)
	
	
	

	For internal administration:
	
	
	

	Enterprise search and knowledge management
	
	
	

	Data analysis and business intelligence
	
	
	

	HR and administrative functions
	
	
	

	None of the above
	
	
	



7. How does your Parliament communicate about AI adoption and use to the different stakeholder groups (such as members and staff) and what strategies have you found to be most effective?
	







8. Please describe any systematic approaches, such as pilot projects, focus groups or evaluation frameworks, your Parliament uses to determine where AI could add value.
	











Section 8 – Inter-parliamentary cooperation
Section 8 is about inter-parliamentary cooperation, and the giving and receiving of support. There are six questions.

1. Are you aware of the IPU’s Centre for Innovation in Parliament?
◎ Yes, and we have participated in a CIP Hub, project or event
◎ Yes, and we would like to participate in the future
◎ Yes, but we are not planning on participating
◎ No

2. Do parliamentary ICT staff participate in any of the following formal networks for the exchange of information and experiences regarding the use of ICT (check all that apply)?
	 Commonwealth Parliamentary Association (CPA)

	 European Centre for Parliamentary Research and Documentation (ECPRD)

	 International Federation of Library Associations and Institutions (IFLA)

	 Internet Governance Forum (IGF)

	 Open Government Partnership (OGP)

	 ParlAmericas

	 Other (please specify):



3. In what areas does the parliament currently provide support and/or assistance to other parliaments to help them strengthen their capacities (check all that apply)?
	  
	Providing support and/or assistance 
	Not providing but would be willing to 
	Not planning or considering providing 

	AI
	
	
	

	Administrative capacity 
	
	
	

	Application development 
	
	
	

	Citizen engagement and outreach 
	
	
	

	Cloud services 
	
	
	

	Data management
	
	
	

	Document management systems 
	
	
	

	Document standards 
	
	
	

	Hardware, software or network operations 
	
	
	

	ICT management 
	
	
	

	ICT planning 
	
	
	

	ICT services for members, committees plenary 
	
	
	

	Legislative process and procedures 
	
	
	

	Library and research services 
	
	
	

	Open data 
	
	
	

	Parliamentary oversight 
	
	
	

	Representational procedures and practice 
	
	
	

	Social media 
	
	
	

	Staff development and training 
	
	
	

	Websites
	
	
	

	Other (please specify)



4. In what areas does the parliament currently receive support and/or assistance from others to help strengthen its capacity (check all that apply)?
	  
	Currently receive support from other parliaments 
	Currently receive support from outside organizations 
	Do not receive support but would like to 

	AI
	
	
	

	Administrative capacity 
	
	
	

	Application development 
	
	
	

	Citizen engagement and outreach 
	
	
	

	Cloud services 
	
	
	

	Data management
	
	
	

	Document management systems 
	
	
	

	Document standards 
	
	
	

	Hardware, software or network operations 
	
	
	

	ICT management 
	
	
	

	ICT planning 
	
	
	

	ICT services for members, committees or plenary 
	
	
	

	Legislative process and procedures 
	
	
	

	Library and research services 
	
	
	

	Open data 
	
	
	

	Parliamentary oversight 
	
	
	

	Representational procedures and practice 
	
	
	

	Social media 
	
	
	

	Staff development and training 
	
	
	

	Websites
	
	
	

	Other (please specify)
  





5. What are the main benefits you derive from inter-parliamentary cooperation and how could cooperation be improved?

	











6. Finally, is there anything else that you would like to share with us or any further information on an earlier answer that you feel would be interesting and useful to other parliaments?
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